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NURSING PERFORMANCE IN STRENGTHENING PATIENT SAFETY IN NEONATOLOGY
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Patient safety is understood as a strategy to reduce, to the bare minimum, the risk of unnecessary
damage related to health care. The discussion on initiatives to promote safety and quality in health care
worldwide has been fostered after the publication of the American report To the human being: building the
health care system, in the year 2000, pointing out that, worldwide, millions of people suffer injuries and
deaths from health practices™?.

Regarding patient safety in neonatology units, this discussion becomes essential, since children are

more susceptible to incidents due to their particularities and vulnerabilities®.

In this setting, where
newborns are often exposed to long periods of hospitalization, numerous interventions by different
professionals, excessive manipulation, invasive procedures, complex technologies and equipment are all
factors that can contribute to the safety breakdown. Adverse events may be understood as an event or
circumstance that could have resulted in, or resulted in, unnecessary harm to the patient®. A study carried
out in a neonatal unit of a Brazilian hospital showed that of the 218 infants admitted in a five-month
period, 183 (84%) suffered adverse events, corresponding to a rate of 2.6 adverse events for each patient
during an average hospitalization period of 13.5 days".

The main adverse events in neonatology refer to errors with medications and patient identification,
lack of communication among health staff, infections from health services and use of devices in health care.
A study found that the predominant adverse events found, in addition to those mentioned above, were
cutaneous lesions, problems with the use of mechanical ventilation and vascular catheters, and the ones
that cause the most damage are associated with health care-related infections (IRAS)(G).

In this context, as a mediator between the nursing staff, health professionals and the family, the nurse
has an important role in understanding the problems and needs of the newborn and his/her family, as well
as in the articulation with the health team to carry out a plan care for the newborn and their families".

Because nursing is involved in many work processes in neonatology and because it is in close proximity
to the neonate and its family, becomes a key element for patient safety. Among the various nursing
activities, in this context, the emphasis is on encouraging the involvement of parents or caregivers in the

neonate care, becoming critical and active partners throughout the care process; systematization and

promotion of secure communication between professionals and also with the family; implementation of
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interventions and decision-making based on protocols, derived from scientific evidence, use of Bundles to
prevent injuries; the use of validated instruments as a checklist to guide nursing care, as well as
strengthening the safety culture among professionals, can lead to important contributions to safety and to
the prevention of adverse events.

Finally, it is emphasized that nursing performance, unrelated to the multiprofessional tstaff, does not
guarantee patient safety in neonatology. It is necessary that all the professionals and managers of the
service are engaged in the discussion and planning of the work processes in search of the neonatal patient
safety. In addition, it is necessary to monitor and evaluate indicators of processes and results in order to

guide other actions and strategies that lead to safety.
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